Community relations and organizations.
Establishing and maintaining excellent relations with organizations in the community that have influence on the hospital ED's success can be critical to the ability of ED leaders to achieve performance objectives and satisfy customers on an ongoing basis. Relationships with public service entities,especially EMS, are particularly important. Although the relationships with other individual community organizations may be of variable importance,the collective effort dictates the impact of the ED's overall organized community relations program and could have a significant effect on the overall success or failure of the ED.